
Volunteer opportunities for 

individuals with the desire to 

help others.  Our travel  

training  program is  operated 

by volunteers that will work 

one on one or in a group  

setting teaching individuals 

the ins  and out’s of  public 

transit.  Highly trained  

volunteers will assist future 

riders with the entire process 

from  

learning DATA Bus policies 

and procedures, to  

scheduling  a ride, to riding 

fixed routes.  If you are  

interested in helping, please 

contact us today! 

740-513-2207 

www.ridedata.com 

G e t  I n vo l ve d  

Phone: 740-513-2207 

Fax: 740-362-7603 

E-mail: tonyajames@ridedata.com 

Website: www.ridedata.com 

Contact Us: 

Monday– Friday 9:00 am—4:00 pm 

119 Henderson Ct. 

Delaware, Ohio 43015 

 

Trave l  

Tra in ing   

Don’t allow your 

uncertainties 

and fears hold 

you back from 

using public 

transit . Let us 

train you to be 

an in the know 

rider! 

Volunteers don’t get paid, 

not because they’re worth-

less, but because they’re  

priceless.  

~Sherry Anderson 

Here are just some of the things that 

DATA’s travel training program can 

teach you… 

 

Ride DATA’s Fixed Route service 

 

Ride DATA’s Demand Response 

service 

 

Transfer from one Fixed Route to 

another Fixed Route 

 

Using public transit allows individuals 

to maintain their independence, allows 

family members to maintain their jobs,  

and provides opportunities for  

socialization.  Hundreds of people use 

the DATA Bus every single day for 

things such as… 

  

Medical appointments 

Shopping 

Getting to their job 

Visiting friends & family 

(740) 513-2207 



One of the biggest challenges 

new riders face is the  

uncertainty of the  process.  

Some people are unsure about 

the scheduling process or get-

ting on and off of the bus, 

where others are afraid that 

they will miss their bus or end 

up on the wrong bus!   

  Travel Training is a one-on-

one training between the rider 

and a travel trainer or a group 

of potential riders and 1-2 

trainers. The training will flow 

based on the individual needs 

of the rider(s).  Travel training 

can last as minimally as an 

hour up to a month. If the rider 

requires more training beyond 

a month, it may be suggested 

that the  rider obtain a PCA or 

companion rider to assist them 

in their travels which DATA 

Bus can assist with also. 

 

T r a v e l  T r a i n i n g  m a y  i n c l u d e :  

 

R e v i e w  o f  D AT A’ s  u s e r  g u i d e  

 

R e v i e w  o f  f i x e d  r o u t e  s c h e d u l e s  

 

R e v i e w  a n d  f a m i l i a r i z a t i o n  o f  

m a p s  

 

Sc h e d u l i n g  r i d e s  

 

M e e t  s t a f f  m e m b e r s  

 

B o a r d i n g  a n d  a l i g h t i n g  t h e  b u s  

 

C o m p l a i n t  p r o c e d u r e s  

 

Em e r g e n c y  p r o c e d u r e s  

 

O t h e r  t r a n s p o r t a t i o n  o p t i o n s  

 

Q u e s t i o n s  &  An s w e r s :  

 

1 .  How d o  I  ap p l y  f o r  t h e  
t r ave l  t r a i n i ng  pr o gr am ?  

Si mpl y  ca l l  o ur  Mob i l i t y  Ma n-
ag er  an d  a sk  t o  b e   

r eg i s t e r ed .   

Mob i l i t y  Man ag eme nt  c an  b e  
r eac he d  a t  

 74 0 - 51 3 - 2 20 7  M- F  9 : 0 0 - 4 : 00  

 

2 .  How l o ng  w i l l  m y  

t r a i n i ng  t a ke ?  

Ea ch  i n d i v i d ua l  i s  d i f f e r en t .  A t  
t he  f i r s t  meet i n g  a  p l an  w i l l  be  
es t a b l i s he d  w i t h  g oa l s  and  a  
t i me l i ne  i f  ne ed ed .  

 

3 .  Doe s  t h e  pr ogr am c ost  an y-
t h i ng?  

No.  Th e  e n t i r e  p r o gr am  i s  f r ee  
o f  ch ar ge .  Y ou  w i l l  e v e n  be  
g i ve n  t wo  t r a ve l  t o ke ns  upo n  
su cc es sf u l  c ompl e t i on  o f  t he  
t r ave l  t r a i n i ng   

p r ogr a m!  

 

4 .  Am I  a l l ow ed  t o  b r i n g  m y 
ser v i ce  an i m a l  w i t h  me ?  

Of  cour se !  I f  yo u  h av e  a  d i s -
ab i l i t y  a nd  r e qu i r e  t h e  as s i s -
t anc e  o f  a  ser v i c e  an i m a l ,  yo u  
a r e  w e l co me t o  b r i ng  t hem 
a l on g .  

 

5 .  W hat  h ap pe ns  i f  I  am u n-
ab l e  t o  ke ep  m y  a pp o i n t -
ment s ?  

Our  t r ave l  t r a i ner s  a r e  her e  t o  
wor k  w i t h  you .   W e  en c our a ge  
you  t o  ke ep  yo ur  ap po i n t -
ment s ,  bu t  w e  a l s o  u nd er s t a nd  
that ñlife happensò and we will 
wor k  w i t h  you  t o  r es ch edu l e  
your  t i me .  

Program 

Overview 


